
Don’t think about how, when and what to offer
your customers. With air&me’s analytical
modules, you can have all the information you
need instantly at hand. The core of the system
lies in an analytical CRM, which contains all
the information about the shopping behaviour
of your customers in shops and online. With it,
your every step will be precise and targeted.

CUSTOMERSWHORELYONAIR&ME

Noprogramming, simply quick setupwith a fewclicks in a clear administration interface.

Some like SMS, someprefer newsletters... air&me lets you knowpreciselywho iswho and
you can contact them theway they enjoy themost.

Segmentationhelpsyouknowwho iswhoand letsyousendgroupsofcustomerspersonalised
messages in themanneryourcustomersprefer.

Quickly and transparently evaluate any step you take in your business – fromdiscounts to
details of a selected shop, the e-shop or the entire network.

Every customer is unique and air&me lets you see exactly how. Always offer onlywhat your
customers are truly interested in.

Personalised Offers

Communication Tailored to Your Customers

Personalised Communication

Clear and Quick Reporting

You Know Exactly Who, When and How Buys What

Loyalty programme tailored exactly to yourneedswithout limitations or obstacles.
Adjustable Loyalty Programmes

HOWAIR&MECANCHANGEYOURWORLD?

Byrecordingall information fromcommunicationwith thecustomer, tochoicesofproducts, purchasing
methodsandotherparameters, youwill alwaysbeuptodateon thebestpath toapproach thecustomer.

Get to know all the needs of your customers



COMMUNICATIONWITH CUSTOMERS
Easy creation and sending of personalised offers via
SMS, e-mails or digital cards. Create everything easily
without the need for a graphic designer andwith
100% reliable delivery. Andmost importantly, you
will only ever be sending exactlywhat your customers
like – the right special offer and in the rightway.

LOYALTY PROGRAMMES
ANDDIGITAL CARDS
Create a loyaltyprogrammeyour customers
fall in lovewith andhavecomplete oversight
overwhouses it andhow.Digital cardsdirectly
fromGoogle orAppleWallet ensure that your
customersdon’t have to install anynew
3rdparty applications and that they receive
special offers throughpushnotifications (if they
opt into it), which also gives themaclear
overviewof their customer account.

ANALYTICAL CRM
Theheartof theentire system, it collectsdataabout
thebehaviourandshoppinghabitsofyour
customers fromshopsande-shopsand
interconnects it all intoasingledatabase.Only then
canyousegmentyourcustomersaccuratelybased
ontheattributesofyourchoice.

What they like tobuyandhow
Whentheyshop
What special offersdrawtheir attention
Whatmethodofcommunication theyprefer

Of cards issued
2M +

Increase in sales on
the e-shop and shops

40%
Higher average sales
per loyal customer

25%

https://www.ngretail.cz/en/contact/
https://www.ngretail.cz/en/air-me-ng/#FAQ
https://www.ngretail.cz/en/pos-ng-2/

